L Number 


Hits 


Search Text 


DB 


Time stamp 


1 


1032 


online with shopp$3 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/06/02 


13: 


59 


2 


143 


(online with shopp$3) and (user with 
product$3) 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/06/02 


14: 


00 


3 


45 


((online with shopp$3) and (user with 
product$3)) and "user information" 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/06/02 


14 : 


00 


4 


38 


(((online with shopp$3) and (user with 
product$3)) and "user information") and 
transaction 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/06/02 


14: 


00 


5 


26 


((((online with shopp$3) and (user with 
product$3)) and "user information") and 
transaction) and (purchas$3 with - 
product$3) 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/06/02 


14 : 


02 


6 


25 


(((((online with shopp$3) and (user with 
product$3)) and "user information") and 
transaction) and (purchas$3 with 
product$3)) and servic$5 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/06/02 


14 : 


52 


7 


10048 


expert with system 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/06/02 


14 


53 


9 


2853 


(expert with system) and servic$3 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/06/02 


14 


53 


10 


123 


((expert with system) and servic$3) and 
reminder 


USPAT; 
EPO; JPO; 
DERWENT ; 
IBM TDB 


2003/06/02 


14 


53 


11 


82 


(((expert with system) and servic$3) and 
reminder) and (product or products) 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/06/02 


14 


54 


12 


78 


((((expert with system) and servic$3) and 
reminder) and (product or products)) and 
(user or customer or client) 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/06/02 


14 


54 


13 


71 


(((((expert with system) and servic$3) and 
reminder) and (product or products) ) and 
(user or customer or client) ) and group 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/06/02 


14 


55 


14 


49 


( ( ( ( ( (expert with system) and servic$3) 
and reminder) and (product or products)) 
and (user or customer or client) ) and 
group) and (rental or lease or purchase or 
buy) 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


2003/06/02 


14 


:56 


15 


48 


(((((( (expert with system) and servic$3) 
and reminder) and (product or products) ) 
and (user or customer or client) ) and 
group) and (rental or lease or purchase or 
buy) ) and control$5 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


2003/06/02 


14 


:58 


16 


16 


((((((( (expert with system) and servic$3) 
and reminder) and (product or products)) 
and (user or customer or client) ) and 
group) and (rental or lease or purchase or 
buy) ) and control$5) and "user 
information" 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


2003/06/02 


15 


:32 


17 


6343 


"customer service" 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/06/02 


15 


:32 



Search History 6/2/03 4:11:06 PM Page 1 
C:\APPS\east\workspaces\09824404 .wsp 



18 


787 


705/26. ccls. 


US PAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/06/02 


15 


32 


19 


408 


705/27 .ccls. 


US PAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/06/02 


15 


33 


20 


243 


705/26. ccls. and 705/27. ccls. 


US PAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/06/02 


15 


33 


21 


32 


(705/26. ccls. and 705/27. ccls. ) and 
"customer service" 


US PAT; 
EPO; JPO; 
DERWENT ; 
IBM TDB 


2003/06/02 


15 


34 


22 


0 


( (705/26. ccls. and 705/27 . ccls . ) and 
"customer service") and (((((((( (expert 
with system) and servic$3) and reminder) 
and (product or products) ) and (user or 
customer or client) ) and group) and 
(rental or lease or purchase or buy)) and 
control$5) and "user information") 


US PAT; 
EPO; JPO; 
DERWENT ; 
IBM_TDB 


2003/06/02 


15 


34 


23 


1 


( (705/26. ccls. and 705/27 . ccls . ) and 
"customer service") and ((((((( (expert 
with system) and servic$3) and reminder) 
and (product or products)) and (user or 
customer or client) ) and group) and 
(rental or lease or purchase or buy) ) and 
control$5) 


US PAT; 
EPO; JPO; 
DERWENT ; 
IBM_TDB 


2003/06/02 


15 


46 


24 


2 


6535880. pn. and database 


US PAT; 
EPO; JPO; 
DERWENT ; 
IBM TDB 


2003/06/02 


15 


53 


25 


2 


5895454. pn. and database 


US PAT; 
EPO; JPO; 
DERWENT ; 
IBM TDB 


2003/06/02 


15 


47 


26 


75 


ecommerce and database 


US PAT; 
EPO; JPO; 
DERWENT ; 
IBM TDB 


2003/06/02 


15 


53 


27 


788 


e-commerce and database 


US PAT; 
EPO; JPO; 
DERWENT ; 
IBM TDB 


2003/06/02 


15 


53 


28 


94 


(e-commerce and database) and "customer 
service" 


US PAT; 
EPO; JPO; 
DERWENT ; 
IBM TDB 


2003/06/02 


15: 


53 


29 


38 


(ecommerce and database) and "customer 
service" 


US PAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/06/02 


15: 


53 
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